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Starr Commonwealth is a BBB accredited charity
Meets all 20 Standards for Charity Accountability
ALBION, MI – When deciding where to send your support this holiday season, seek charities, such as Starr Commonwealth, that are accredited by the Better Business Bureau (BBB).
Starr has once again received accreditation and has been evaluated according to the 20 Better Business Bureau (BBB) of Western Michigan Standards for Charity Accountability. Organizations that comply with these accountability standards have provided documentation that they meet standards in governance, finance, the truthfulness of their representations and their willingness to disclose information to the public. The standards help donors make sound giving decisions and foster public confidence in charitable organizations. 

“Starr Commonwealth is proud of its history of accountability, sound governance and fiscal responsibility,” said Dr. Martin L. Mitchell, President and CEO of Starr Commonwealth. “The BBB report calculates that more than 80 cents of every $1 in expenses is spent on programs and services for children and families.”
Starr Commonwealth knows that it is imperative to maintain public confidence in the organization while also investing in sufficient overhead and infrastructure to retain top talent, achieve excellent results and ensure financial stability.
“We recognize, as do our donors, that the landscape of governance in the nonprofit community has changed dramatically in recent years,” said Simon Bisson, Executive Vice President and Chief Development Officer. “We believe in transparency and accountability, and we owe it to our clients and supporters to demonstrate our ability to effectively manage the resources entrusted to us.”

Founded in 1913, Starr Commonwealth is a nationally recognized children and family services nonprofit licensed by the States of Michigan and Ohio and accredited by the Council on Accreditation of Services for Families and Children. The organization serves more than 4,000 children, families and professionals through strength-based residential and community-based programs in Albion, Battle Creek and Detroit, Michigan, and Van Wert and Columbus, Ohio. Services range from specialized treatment programs, treatment foster care, day treatment, mental health therapy, substance abuse and private therapeutic residential treatment. Starr also offers a variety of training for professionals working with youth.

To read the BBB’s Reliability Report on Starr Commonwealth, visit www.westernmichigan.bbb.org and search for Starr Commonwealth. To learn more about Starr Commonwealth and why it is a worthy charity, please visit www.starr.org. On the website, you can also find answers to the questions you should ask before lending your support to any charity. 

For more information, on Starr Commonwealth, please call 800-837-5591 or visit www.starr.org. 
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